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-- Please print out and bring with you to Augsburg-- 

 
Erasmus+Team  

- Your contact partners from the International Office- 

 

Nicole HOMMEN 

Exchange Coordination Erasmus+ 

 

 
 

 

Office Hours  
Monday:      09:00 - 12:00 h 
Tuesday:    09:00 - 12:00 h  
Wednesday:    14:00 - 16:00 h 
Thursday:  09:00 - 12:00 h 

Contact via email: 
erasmus.incoming@aaa.uni-augsburg.de 
 

 

Where to find us?   
   
International Office 
M 236, Building M2, 1st floor 
(see map on next page) 
Universitätsstr. 6 
D - 86159 Augsburg 
https://www.uni-
augsburg.de/de/portal/internationals/erasmus/ 
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Map of the University of Augsburg’s Campus 
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Mandatory Orientation Events 
 

1. Registration Erasmus+Office 

Please come to the Erasmus+Office for registration AFTER your enrollment at UniA (see steps in First 

Steps Guide!) during the following time period: 

>>>  October 1 & 2 & October 7 - October 2019 

During official Office Hours: 

Mo, Tue, Thur: 09:00 – 12:00 h (Please note: October 3 is a German Holiday) 

Wed, 14:00 – 16:00 h 

 
Please bring the following documents with you: 
 
- Confirmation of Enrollment (CoE; Document from your home university) 
- Campus Card UniA 
 
 

2.  Welcome Evening for International Students 

>>> Wednesday, October 9 2019, 18:00 h - open end, KHG (Hermann-Köhl-Str.) 

In a casual atmosphere, you can find out more about upcoming events and extra-curricular activities that 
the International Office as well as other organizations (like ESN Augsburg) have to offer. This is also a great 
opportunity to get in contact with other international students who have just arrived in Augsburg. 
 

3.  Orientation Day for International Students 

>>> Thursday, October 10, 2019, 14:00 - 15:00 h, building C (lecture hall center), lecture hall II 

On orientation day, you will be officially welcomed to the university by school officials. You will receive 

useful information about organizations and services from the university; i.e. the AAA, the Language Center, 

and the Center for Computer Services. 

4.  Digicampus Course Registration in the CIP-Pools 

>>>  Thursday, October 10 2019, 15:00 h. CIP-Pools L 1015 and L 2035 

Directly after the orientation day you will be able to use the CIP-Pools to register for courses with the help of 
your tutor. 
Required: you must already be enrolled and be in possession of your Campus Card!  
 
In the case that you cannot register for a course because of a missed deadline or other restrictions, please 
get in direct contact with the professor who teaches it. Please let them know that you are an Erasmus+ 
student and could not meet the registration deadline because you have only just arrived and could not be 
enrolled earlier. 
Be sure to ask the professor about further information about participation and admission to the course.  
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5.  City Tour for International Students 

>>>  Saturday, October 12 2019, 09:30 h, meeting point: Rathausplatz 

Get to know Augsburg a bit more! Tours in both German and English will be offered. 
 

6.  Introduction and German Placement Test (Language Center) 

>>> Please inform yourself here: http://www.sz.uni-augsburg.de/de/aktuelles_semester/deu_as/ 

 
 

First Steps - Timeline und Checklist 
 

Your First Steps 
Complete this step on:  

1. Purchasing a German SIM Card for your Cell Phone October 1 – October 9  

2. Bank Account October 1 – October 9  

3. Health Insurance (TK Mr. Fuchs, in the Mensa) October 1 – October 9  

4. Enrolling at the University of Augsburg October 1 – October 9  

5. Campus Card October 1 – October 9  

6. Getting your “RZ-Kennung” (Computer Login ID) October 1 – October 9  

7. Registering in the Erasmus+ Office during official Office 
Hours 

see page 3  

8. Forward Confirmation of Enrollment to Home University After receiving the 
upload email in Mobility-

Online 

 

Steps 1-6 must be completed no later than October 9 in order to register for classes in 
Digicampus! 

9. Entering Phone Number and Matriculation Number in 
Mobility-Online  

October 10 – October 18  

10. Registering with the City of Augsburg October 10 – October 18  

11. Upload your DTM-LA (Learning Agreement During the 
Mobility) 

until October 31  
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First Steps 
 
 

1. Purchasing a German SIM Card for your Cell Phone 

 
Having a German SIM Card makes it easier to get in touch with you (i.e. for your tutor). We 
recommend that you purchase a SIM card soon after you arrive. 

Since you will be staying in Germany for two semesters at most, we recommend buying a prepaid SIM 
card without a contract. There are many service providers which offer prepaid cards that include 
internet flat rates.  

Prepaid cards themselves are free, meaning you only have to pay the amount you use for calling, 
texting, and internet. Prepaid cards start from about 10 Euro. You can buy them in supermarkets (Lidl, 
ALDI, etc.), in electronic stores (MediaMarkt, Saturn), or drug stores (Rossman, dm, Müller, etc.) They 
are usually located at the checkout counter. 

As soon as you have a German cell phone number, please share it with the Erasmus+Team! 

 
 

2. Bank Account 

 
You need a German bank account to be able to complete payments and money transfers. Please 
arrange an appointment with a banking affiliation to open a free student bank account (until the age of 
28). 
Many exchange students choose to open an account with Stadtsparkasse in Hermann-Köhl-Str., as 
there are many ATMS throughout the city and you can access your account on the same day it has 
been opened. At other banks it may take up to a few weeks until you have access to your account. 
 
Please make an appointment: by telephone (Tel.nr. 0821/32557385), personally, or via email 
gs038@sska.de. 
 
Necessary documents: 

- a German telephone number (this is necessary for online banking; when you don´t want to 
have a German phone number, please install 2 apps on your mobile phone which mustn´t be 
older than 2 years!) 

- your address in Germany (you will receive your GiroCard in the mail in about 2 weeks) 
- your letter of acceptance (this serves as proof that you are indeed a student) 
- your rental agreement 
- (your tax payer ID from your home country or your national “Melde-ID” or personal tax 

identification number) 
 
The banking personnel will ask for your tax payer’s ID. This has been recently in place to be able to 
verify your identity. 
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3. Health Insurance 

 
Take your European Health Insurance Card (EHIC) or a certificate of your health insurance from your 
home country to a German insurance provider. There you will receive the waiver that you need for 
your enrollment.  
 
Tip: The health insurance provider “Die Techniker” (TK) will be present in the Mensa building during 
orientation period: September 1 - October 11 2019. 
Please go there and see (Mr. Fuchs), to receive your waiver and present a copy of your EHIC Card: In 
the Mensa building you can find the TK Stand: Mo-Fr from 9-14 h. 
 

Personal consultant: Michael Fuchs 
Email:   michael.fuchs@tk.de 
Cell phone:   0049-160-7009681 

After orientation week you can find Mr. Fuchs or his colleagues every Wednesday in the Mensa foyer 
from 9 – 14 h. 

      
 

Law change in 2019: when EU students work in Germany, they have to make a student insurance. 

The EHIC is NO longer enough. 

 

4. Enrolling at the University of Augsburg 

 

After you have arrived in Augsburg, you should complete matriculation as soon as possible. 

Please note: In your acceptance letter, a recommended time period for matriculation was suggested: 
(„Die Immatrikulation an der Universität Augsburg soll möglichst vom … bis … vorgenommen 
werden.“) However, this is only a recommendation! You may complete this at any time during the time 
period designated for matriculation. 
To do so, you must go to the Studentenkanzlei: 
 
Address: University of Augsburg 

Studentenkanzlei 
Universitätsstr. 2 
86159 Augsburg 
Building A1 (Präsidiumsgebäude) 
Entrance A2, Room 1032 
Telephone: +49 (0)821 598-1111 

 
Internet: https://www.uni-augsburg.de/de/studium/bewerbung/einschreibung/ 
  
Business Hours: Monday to Friday from 08:30 to 12:00 h 
 
 

 



First Steps 
winter semester 2019 

 

 
 

7 
 

What documents will I need for matriculation? 

- Letter of Acceptance 
- Enrolment request (Antrag auf Einschreibung) 
- Waiver concerning health insurance  (document from Mr. Fuchs, TK) 
- Receipt or confirmation of your payment of semester fee (semester ticket, social fee) 
- Personal ID or Passport 

5. Campus Card 

 

When you enroll you will receive your Campus Card. This card is important as it serves many 
purposes inside and outside of the university. It is all of the following: 
 

1. Your student ID card 
2. Your library ID card 
3. Your semester ticket  

In combination with an official ID with a photo of yourself (i.e. Passport), it is also your 
semester ticket for public transportation. The Semesterticket allows you to travel with 
the trams and buses in the City of Augsburg (Zones 10 + 20) for one full semester at 
no cost. You can see where Zones 10 and 20 stop at here:  

 https://www.sw-augsburg.de/fileadmin/content/6_pdf_Downloadcenter/3_Mobilitaet/ 
Netzplaene/avv_liniennetz_innenraum_12_2016.pdf  
More information on the Semesterticket: 

4. https://www.uni-augsburg.de/de/studium/studieren-augsburg/semesterticket/ 
5. Your cash card  

 for the Mensa/cafeterias  
Your Campus Card is also your method of payment in the Mensa and cafeterias. No 
cash is accepted at the registers; one can only pay using their Campus Card. In order 
to do this, you must load money onto your card with cash or an EC-Card.  
Your campus card also allows you to copy and print in the library. You must also load 
money onto your Campus Card using cash or an EC-Card for this as well. 

6. Your copy card, with which you can print and make copies in the library. To do this, you must 
also load cash or credit with a debit card into your card.  

 
Important: Please note that your Campus Card must be validated at the beginning of each semester 
in order to be valid. If your Campus Card is not validated you can receive a fine for taking public 
transportation with a non-validated card. Your card can be validated at the stations that are shown in 
orange on the map: 
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6. Getting your “RZ-Kennung” (Computer Login ID) 

 
In order to register for courses and to be able to use the computers and WiFi at the university, you will 
need your Rechenzentrums-Kennung (RZ-Kennung) or Computer Login ID. This ID contains both 
a user name and a password. 
 
In order to obtain your RZ-Kennung, log onto the QIS-Portal (https://qis.zv.uni-augsburg.de/qisserver/) 
and first log in with your matriculation number and your date of birth (format: dd.mm.jjjj).  

Afterwards, you can obtain your RZ-Kennung. Go to the field labeled “RZ-Kennung und Initialpasswort 
abholen”. Now you must enter the specific iTAN numbers from the document you received when you 
enrolled. You will be asked to enter a specific number (i.e. iTAN number 4), then click on the “daten 
anfordern” button.  
Now your computer Login ID and its respective password will be generated. Be sure to take note of 
both! 
 
Your next step should be to change your password! To do so, click on “weiter” and then create your 
own password. 
Now you will have access to the university’s WiFi, Digicampus, and the CIP-Pools, etc. 
 
When you obtain your Computer Login ID, please also generate a copy of your certificate of 
enrollment, which will serve as official proof of your studies at the University of Augsburg. You may 
be asked to provide this when taking care of bureaucratic matters. You must also show your certificate 
of enrollment if you request a residence permit.  
To produce a copy of your certificate of enrollment, log in to the QIS-Portal and click on the word 
“Studienbescheinigungen” on the left side of the page, then continue to click on 
“Immatrikulationsbescheinigung” next to “Wintersemester” 2017/18. Enter the iTAN number that you 
are asked for. The device that you are using to access the internet server will download your 
enrollment certificate as a PDF file. 
 

7.  Registration in the Erasmus+Office 

Please come to the Erasmus+ Office for registration AFTER your enrollment at UniA (see steps in First 

Steps Guide!): 

>>>  October 1 & 2 & October 7 - October 2019 

During official Office Hours: 

Mo, Tue, Thur: 09:00 – 12:00 h (Please note: October 3 is a German Holiday) 

Wed, 14:00 – 16:00 h 

 
Please bring the following documents (and some time) with you: 
 
- Confirmation of Enrollment (CoE; Document from your home university) 
- Campus Card UniA 
 
 
 
 

8.  Confirmation of Enrollment (CoE) 

As soon as we have uploaded the Confirmation of Enrollment (CoE), or the confirmation of your exchange 

stay, you will be informed via email. 

Please forward the CoE to your home university. 
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9.  Entering Phone Number and Matriculation Number in Mobility-Online 

 Please enter your German cell phone number as well as your matriculation number in Mobility-Online. 

 

10.  Registering with the city of Augsburg  

 
All students must register with the city of Augsburg within two weeks of their move into their 
dormitory (or other permanent residence in Augsburg).  

You can carry out your registration at the Hochschulbetreuungsstelle (immigration office with 
service center for legal matters). This office belongs to both the city of Augsburg, as well as the 
International Office of the University of Augsburg.  

Address: 
http://www.aaa.uni-augsburg.de/de/incoming/melderecht/meldepflicht.html  
 
 
The Hochschulbetreungsstelle does not book appointments, so just stop by during their business 
hours. In order to avoid a long waiting time, we recommend that you go to the office early in the 
morning. 

Office Hours:   Monday: 08:00 – 12:30 h  
Tuesday: 08:00 – 12:30 h  
Wednesday: No office hours  
Thursday: 08:00 – 12:30 h  
Friday: 08:00 – 12:00 h 

 

Adress & Map: Eichleitnerstraße 30, Gebäude F2, Raum 111 

https://www.uni-augsburg.de/de/portal/internationals/immigration-office-service-centere-
hochschulbetreuungsstelle/kontakt-und-lageplan/ 

 

Ms. Ramona Krünes is an employee from the International Office and also your contact partner at the 
Hochschulbetreuungsstelle. She is able to help you with any questions pertaining to your registration 
with the city (as well as any concerning your visa and residence permit): 

Contact Info: Ms. Ramona Krünes 
Email:  ramona.kruenes@aaa.uni-augsburg.de 
Telephone: +49 821 598 – 5448 

 
 
Necessary documents: 

- your passport 
- your rental agreement (from the Studentenwerk) 
- registration form (you will receive this at the Hochschulbetreuungsstelle to fill out) 

 
You can find further information at:  
https://www.uni-augsburg.de/de/portal/internationals/hochschulbetreuungsstelle/ 
 
If you need a residence permit (see 9. Residence Permit) please get in touch with Ms. Krünes at the 
Hochulbetreuungsstelle when you register. 
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11. Upload DTM-LA (Learning Agreement During the Mobility)  

 

During the first weeks of the semester it is possible that your course schedule will change. You may 
not want to attend some courses further or their date and times may have been changed. Your DTM-
LA should be finalized no later than 3 weeks after the beginning of courses.  
Please upload the DTM-LA, which contains a signature from your home university as soon as possible 
to Mobility-Online. This way we can send it to your subject coordinator for their confirmation and 
signature.  
As soon as the signed copy is returned to us, we will make it available for download in Mobility-Online. 
Deadline for summer semester 2019: October 31 2019  please also take note of the deadlines 
from your home university! These can be different from those at the University of Augsburg, 
and must be taken into account! 
 
Notice: In the case that the BTM-LA (Learning Agreement Before the Mobility) doesn’t undergo any 
changes, please upload it again as the DTM-LA. 
Please be sure to take care of the original copy of this document. Your home university may require 
you to hand this in. 
 

 
Your “First Steps” will be finished with the upload of your 
DTM-LA in Mobility-Online! 
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Overview of Erasmus+Subject Coordinators (see Mobility-Online also) 
 

Fakultät / Studienfach 
Faculty / Subject 

Fachbetreuer 
Departmental Coordinator 

Email 

Angewandte Informatik  
Applied informatics/ 
Computer sciences 

Prof. Dr. Elisabeth André andre@informatik.uni-augsburg.de 

Anglistik   
English 

Dr. Christian Hoffmann 
Fr. Sophia Gräfin Finck zu 
Finckenstein 
Dr. David Kerler 

 
christian.hoffmann@phil.uni-
augsburg.de 
sophia.von.finckenstein@philhist.uni-
augsburg.de 
david.kerler@phil.uni-augsburg.de 

BWL/VWL  
Economics 

Jie Bai jie.bai@unikat.uni-augsburg.de 

Europäische Ethnologie/ Volkskunde 
European ethnology 

Dr. Christopher Schliephake 
christopher.schliephake@phil.uni-
augsburg.de 

Erziehungswissenschaft 
Pedagogy 

Dr. Sina Mayer sina.mayer@phil.uni-augsburg.de 

Europäische Kulturgeschichte 
European cultural history 

Eva Rothenberger 
eva.rothenberger@iek.uni-
augsburg.de 

Geografie 
Geography 

Prof. Dr. Sabine Timpf sabine.timpf@geo.uni-augsburg.de 

Germanistik (Dt. Lit.) 
German language and 
literature studies 
Germanistik (Sprachwissenschaft) 
German language/Linguistics 
Germanistik (DaF) 
German language/Philology 

Dr. phil. Friedmann Harzer 
friedmann.harzer@phil.uni-
augsburg.de 

Geschichte 
History 

Dr. Christopher Schliephake 
 

christopher.schliephake@phil.uni-
augsburg.de 

Grundschulpädagogik 
Pedagogics of primary education 

Dr. Cornelia Rehle cornelia.rehle@phil.uni-augsburg.de 

Kommunikationswissenschaft/Medien-
pädagogik 
Media communication/Media pedagogy 

Dr. Christian Schwarzenegger 
christian.schwarzenegger@phil.uni-
augsburg.de 

Kunstgeschichte  
Art history 

Robert Bauernfeind 
robert.bauernfeind@phil.uni-
augsburg.de 

Kunstpädagogik 
Art pedagogy 

Dr. Christiane Schmidt-Maiwald 
christiane.schmidt-
maiwald@phil.uni-augsburg.de 

Rechtswissenschaft 
Law 

Dr. Stefan Lorenzmeier /  
Daniela Pfau 

stefan.lorenzmeier@jura.uni-
augsburg.de 
daniela.pfau@jura.uni-augsburg.de 

Mathematik/Statistik 
Mathematics/Statistics 

Prof. Dr. Wolfgang Steimle 
wolfgang.steimle@math.uni-
augsburg.de 

Musik 
Music 

Prof. Christoph Hammer 
christoph.hammer@phil.uni-
augsburg.de 

Philosophie 
Philosophy 

Florian Rieger florian.rieger@phil.uni-augsburg.de 
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Physik 
Physics 

Prof. Dr. Klaus Ziegler 
klaus.ziegler@physik.uni-
augsburg.de 

Romanistik (Angewandte 
Sprachwissenschaft) 
Romance linguistics (Portugal, Spain) 

Michaela Schäfers 
michaela.schaefers@phil.uni-
augsburg.de 

Romanistik (Literatur-wissenschaft 
Französich) 
Romance literature (France) 

Dr. Maximilian Gröne 
maximilian.groene@phil.uni-
augsburg.de 

Romanistik (Literaturwissenschaft 
Spanisch) 
Romance literature (Spain) 

Dr. Claudius Wiedemann 
claudius.wiedemann@philhist.uni-
augsburg.de 

Romanistik (Romanische 
Sprachwissenschaft)  
Romance linguistics 

Dr. Frank Paulikat frank.paulikat@phil.uni-augsburg.de 

Sozialwissenschaft / Politikwissenschaft 
Sociology / Political science 

Dr. Carola Schmid carola.schmid@phil.uni-augsburg.de 

Sportwissenschaft  
Sports science 

Dr. Jürgen Hofmann 
juergen.hofmann@sport.uni-
augsburg.de 

Kath. Theologie  
Theology 

Julian Denkel 
 

julian.denkel@kthf.uni-augsburg.de 

Wirtschaftsingenieurwesen  
Industrial Engineering 

Christoph Helbig 
christoph.helbig@wiwi.uni-
augsburg.de 

 
Last minute changes to this list may be made. 
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Augsburg Public Transit and City Map 
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From the Team 


