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Degree-seeking students (Vollstudium)  

-Your contact persons in the International Office - 
 

Birgit RESS 

Office hours 

Tuesday 1:30 – 3 pm 

Thursday 9:00 – 11:00 am 

birgit.ress@aaa.uni-augsburg.de 

Tel. (+49) 821 598-5065 

 

 

 

Dr. Sabine TAMM 

Office hours by appointment via 

sabine.tamm@aaa.uni-augsburg.de 

Tel. (+49) 821 598-5135 
 

Where can you find us? 
 
Akademisches Auslandsamt (International Office) 
building M 244, 
1st floor of the building M2  
(see a site map on next page) 
Universitätsstr. 6 
D - 86159 Augsburg 
 

Dear beginners, 
 
These guidelines are supposed to lead you through your first days in Augsburg. 
 
At first glance, the list seems long and you’ll indeed have to do a lot of paperwork – which can be quite 
challenging in a foreign country and language. This, however, may be part of the reason why you 
decided to study in Germany: to gain experience and grow as a person. 
 
The good news is: when you’re done with all the tasks mentioned on the list, the more pleasing part of 
your studies begins. The team of the International Office will gladly assist you with your questions or 
problems. 
 
We wish you a successful start with your studies at the University of Augsburg, lots of new contacts 
and a good time. 
If you have any questions, please contact us! 
 
Kind regards, 

 
Dr. Sabine Tamm and Birgit Ress 

mailto:birgit.ress@aaa.uni-augsburg.de
mailto:sabine.tamm@aaa.uni-augsburg.de
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Site Map of the Campus 
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Important introductory events  
 
1. Introductory Events by your faculty 

>>>  During the first week before/after the lectures start (lectures’ start: 14.10.19) 

Each student is responsible to find out the date for his/her study program’s introductory events. Starting in 
August you will find the information here: https://www.uni-augsburg.de/de/studium/organisation-
beratung/beginn-verlauf/einfuhrungsveranstaltungen/  
 
 

2.  Welcome Party for international students 

>>> Wednesday, 09.10.2019, 6 pm – open end, KHG (Hermann-Köhl-Str.25) 

In a relaxed atmosphere you will receive information about the events and free time activities offered by the 
AAA and ESN Augsburg. You will get to know the other (international) students and meet your tutor for the first 
time. 
 
 

3.  Orientation Day for international students 

>>> Thursday, 10.10.2019, 2 – around 6 pm, building C (Hörsaalzentrum / lecture hall), lecture hall II 

On the Orientation Day the international students will receive an official welcome by university administration. 
You will receive additional information material and become familiar with the facilities: the AAA (International 
Office), the language center, the Computer Center and the Studentenwerk Augsburg (student union). 
 
In the CIP-Pools of the Computer Center you will have the opportunity, together with your tutor, to set up your 
account on digicampus and register for your first courses. The staff of the Computer Center will help you with 
any problems you might come across. 
 
 

4.  City tour for international students  

>>> Saturday, 12.10.2019, starts at 09:30 am, meeting point: Rathausplatz (town hall square) 

Get to know the city a little better! We will offer you an English and German tour around Augsburg. 
 

Please note that you have to register (online) for the Welcome Party, Orientation Day and 
the city tour: 

 
https://www.uni-augsburg.de/de/portal/internationals/abschluss/erstsemester/   

 
 

5.  Informatory Event & Placement Test German as a Foreign Language (Language Center) 

>>> Location   http://www.sz.uni-augsburg.de/de/aktuelles_semester/deu_as/ 

The informatory event is mandatory for all students who want to join one of the free German language courses 
offered by the Language Center. During the event you will receive information on the course registration and 
you will have to do a written placement test. The test will determine your German language knowledge. 
According to your results, you will join a German course that matches your current German level. 

 

 

https://www.uni-augsburg.de/de/studium/organisation-beratung/beginn-verlauf/einfuhrungsveranstaltungen/
https://www.uni-augsburg.de/de/studium/organisation-beratung/beginn-verlauf/einfuhrungsveranstaltungen/
https://www.uni-augsburg.de/de/portal/internationals/abschluss/erstsemester/
http://www.sz.uni-augsburg.de/de/aktuelles_semester/deu_as/
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Events and offers by the International Office 

 

1.  Calender of Events & AAA-InfoMail 
 
The International Office (AAA) supports all students who are willing to go abroad for their studies or an 
internship as well as the foreign students who come to Augsburg. We organize numerous informative events 
and other activities. 
You can find an overview here: https://www.uni-augsburg.de/de/organisation/einrichtungen/aaa/  
 
If you want to receive our mails informing you about upcoming events, scholarships etc., please send a mail to 
info@aaa.uni-augsburg.de [subject: aaa-infomail] and you will receive our newsletter in the future.  
 
 

2.  Tutor Program 

 
Together with ESN Augsburg we organize a Tutor Program for new foreign students. The program is run 
voluntarily by advanced students. They want to support you with your start at the University of Augsburg and 
will happily answer your questions. For further information please visit: http://augsburg.esn-germany.de/get-
tutor.  
Important: You have to register for the program.  
 

3.  Sprachtandem (Language Tandem) 

 
The International Office also organizes a Sprachtandemprogramm (Language Tandem), which will help you 
improve your language skills with a partner (from a different country). Information regarding the registration 
process can be accessed here:  
https://www.uni-augsburg.de/de/studium/ausland/interkulturelles/sprachtandem/  
 
 

4.  Study Abroad Experience Certificate (“SAEC”) 

 
The certificate can be acquired by German and foreign 
students who are actively engaged in the intercultural context: 
https://www.uni-
augsburg.de/en/portal/internationals/interkulturelles/study-
abroad-experience-certificate-saec/   
 
Participants are expected to show engagement in the areas of 
language and communication, experience abroad, 
engagement at the university and further education in the international context. 
 
 

5.  International Career Service (ICS) 

 
The International Career Service prepares you for the professional world and provides the following: individual 
career advising, reviews of application materials, internship and job search support within Germany, seminars, 
workshops and networking events: 
https://www.uni-augsburg.de/de/portal/internationals/abschluss/career-service-international-career-service/

https://www.uni-augsburg.de/de/organisation/einrichtungen/aaa/
mailto:info@aaa.uni-augsburg.de
http://augsburg.esn-germany.de/get-tutor
http://augsburg.esn-germany.de/get-tutor
https://www.uni-augsburg.de/de/studium/ausland/interkulturelles/sprachtandem/
https://www.uni-augsburg.de/en/portal/internationals/interkulturelles/study-abroad-experience-certificate-saec/
https://www.uni-augsburg.de/en/portal/internationals/interkulturelles/study-abroad-experience-certificate-saec/
https://www.uni-augsburg.de/en/portal/internationals/interkulturelles/study-abroad-experience-certificate-saec/
https://www.aaa.uni-augsburg.de/en/incoming/internationalcareerservice/%0cFirst%20Steps%20%E2%80%93%20Checklist
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First Steps – Checklist 
 

 optimal 

When planning your arrival please be aware of the following holidays: 
• Thursday, August 8, 2019 (Augsburg peace holiday, only existent in Augsburg) 
• Thursday, August 15, 2019 (Mariä Himmelfahrt) 
• Thursday, October 3, 2019 (Day of German Unity) 

Public institutions and shops remain closed during these days. 

1. Finding an apartment in Augsburg after having received 
admission for your studies 

2. Public transportation before arrival 

3. Buying a German SIM card upon arrival 

4. Opening a bank account & paying the semester fee done by October 7 

5. Health insurance done by October 7 

6. Enrollment at the University of Augsburg done by October 7 

7. Validating the CampusCard done by October 7 

8. Getting your RZ-Kennung (Central Computer Login) and 
accessing your certificate of matriculation 

after enrollment 

Steps 3-8 have to be completed by October 9, 2019 in order to be able to take part in the  
“Digicampus-Session” for your courses 

9. Signing up for courses  & organizing your schedule (Digicampus) after enrollment or during 
the preparatory courses 

10. Registration at the city of Augsburg & if necessary application 
for a residence permit (Hochschulbetreuungsstelle). 

2 weeks after arrival 

 
 
 
 
 
 
 
 
 
 
 

https://www.aaa.uni-augsburg.de/en/incoming/internationalcareerservice/%0cFirst%20Steps%20%E2%80%93%20Checklist
https://www.aaa.uni-augsburg.de/en/incoming/internationalcareerservice/%0cFirst%20Steps%20%E2%80%93%20Checklist
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1. Finding an apartment in Augsburg 

After receiving the admission for your studies at the University of Augsburg, you have to search an apartment 
as soon as possible. Since the university can’t arrange an accommodation for you, you have to find one all by 
yourself. 
 
How do you do that? 
 

1. Catch up on the different types of housing! 
• What is a student residence? Which residences are there in Augsburg? Where are they? How 

much do the rooms cost? How do you apply? 
• What is a WG (shared flat)? Where do you find offers for WGs? 
• What is the difference between a WG, a room in a student residence and a rented 

apartment? What is the best option for me? 
 

General information and links can be found here: 
https://www.uni-augsburg.de/en/studium/studieren-augsburg/wohnen/  
and in our “Leitfaden zur Zimmersuche”. 

 
2. Apply to several housing providers at once! 

If you receive more than one confirmation, you can decline spare offers, provided that you haven’t 
already signed the contracts. 

 
3. Remain active! Insist on an answer! Don’t wait until the housing provider gets in touch (maybe with a 

negative reply). Continue the search on your own! 
 

4. Catch up on Zimmer zur Zwischenmiete (e.g. in WGs, student residences, (youth) hostels) that you rent 
for several weeks / months / one semester until you’ve finally found your own accommodation! 

 
Tips: 
The later you start looking for a room, the more difficult your search will be. So get started today!  
Even if you’re not in Germany/ Augsburg already, you should get in touch. You can find all the information 
needed online, e.g. where to apply. 

2. Public transportation 

In Augsburg you can reach almost every place by bus or tram. 
Public transportation is provided by the „Augsburger Verkehrs- 
und Tarifverbund GmbH“ (AVV).  
 
On the homepage of the AVV you will find timetable information 
that will help you find the bus/tram you need in order to reach 
your destination. 
https://www.avv-augsburg.de/fahrplan/fahrplanauskunft  
(see images on the right and next page) 
 
You can also download the AVV app in the App Store and use it 
on your smartphone while you are outdoors: http://www.avv-
augsburg.de/fahrplan/avvmobil-app 
 
On the last pages of this guide you will also find the route map of 
all the busses and trams in Augsburg. 

https://www.uni-augsburg.de/en/studium/studieren-augsburg/wohnen/
https://www.avv-augsburg.de/fahrplan/fahrplanauskunft
http://www.avv-augsburg.de/fahrplan/avvmobil-app
http://www.avv-augsburg.de/fahrplan/avvmobil-app
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3. Buying a German SIM card for your cell phone 

With a German SIM card for your cell phone, you have a German telephone number and can easily be reached 
by others (e.g. your tutor). Therefore we recommend buying a SIM card as soon as possible after your arrival. 
 
As you’ll stay in Germany for several years, it may be reasonable to get a contract with a German provider. 
However, you can buy a prepaid card before you’ve found an appropriate provider. 
Prepaid cards are for free; you only pay for the amount that you want to spend on calling/ sending messages/ 
browsing. Prepaid cards are available starting from around 10€. You can buy them in consumer electronics 
stores (e.g. MediaMarkt, Saturn) or drugstores (e.g. Rossmann, dm, Drogeriemarkt Müller). 
 
We advise that you ask the tutor for help. They can help you find the right option and activate your SIM card. 

4. Opening a bank account & paying the semester fee 

You must have a German bank account from which payments and money transfers can be deducted. It is up to 
you which bank you choose. It is, of course, reasonable to choose a bank the branches and ATMs of which you 
can easily reach. Most international students open an account with Stadtsparkasse Augsburg. They have a 
branch very close to the university, many ATMs throughout the city, and one can use their account on the same 
day it has been opened. At other banks (for example Deutsche Bank) this may take up to a few weeks.  

In order to open an account, please make an appointment. 

Stadtsparkasse Univiertel:  

Telephone Number: 0821/32557385 

 Email address: gs036@sska.de  
 
 

mailto:gs036@sska.de
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You will need: 

- a German mobile number (online banking) 
- an address in Germany (you’ll receive your GiroCard / cash card after approx. two weeks in your mail) 
- your letter of admission / certificate of enrollment (to prove that you are / will be a student) 
- your rental contract 
- (your tax identification number* from your home country) 

* The tax number is used to identify you. If you are not (yet) paying taxes in your home country you will be 
asked to sign a confirmation stating that you are not required to pay taxes. 
 
 
Semester tuition fee 

As soon as you’ve opened the account, please transfer the semester fee to the university, making a cash 
remittance. Cash remittance means that you bring the semester fee (cash) along when you go to the branch 
bank. Once your account has been opened, you let the fee be transferred to the university. 
You find the necessary information about the current semester fee (winter semester 2019/20: 114,85€) and 
the transfer on your letter of admission. Please ask for a receipt once the transfer has been made. You’ll need it 
for the enrollment. 
 
Important advice: 
In general, it isn’t necessary to transfer the semester fee before you arrive in Germany. It is sufficient to open 
the bank account and transfer the money (cash remittance) after arriving in Augsburg. Moreover, you’ll save 
the fees for the foreign bank transfer. 

5. Health insurance 

You need a valid health insurance to be able to enroll at the University of Augsburg: 
 
1. EU- foreigners: You need to bring health insurance from your home country (valid EHIC-card). 
In order to use your foreign health insurance in Germany, your country has to have a social security agreement 
with Germany. This applies if you have an EHIC-card. Next, you will need to contact any German health 
insurance company and ask for a “Versicherungsbescheinigung zur Einschreibung.” 
 
Please bear in mind, that 
• …you need to extend your foreign health insurance yourself. It can occur that you can’t extend your 

foreign health insurance because you don’t solely live in your home country anymore. 
• …this type of insurance only pays such expenses that your insurance in your home country would pay for. 

German doctors may recommend treatments that your foreign health insurance doesn’t pay for. In such 
cases, you have to pay the expenses yourself. 

 
2. You take out public health insurance for students in Germany. 
This type of insurance guarantees a sufficient cover. The foreigners’ registration office and the Registrar’s office 
at the University will accept it without any problem. Moreover, the insurance is valid throughout Europe and in 
some other countries. The insurance for students charges ca 91€ per month and can only be taken out by 
students under 30 years of age. 
 
In general, all public health insurance companies offer the same benefits. An overview can be found here: 
https://www.gesetzlichekrankenkassen.de/kassen/kassen.html 
For detailed information on the insurances and their benefits, please visit the health insurers’ websites. 
 
The university must not recommend to you any health insurer. If you need help with choosing an appropriate 
insurer, the following tips might help you:  
• Does the insurer have an office / a branch in Augsburg? If so, where? Is there a contact especially for 

students? Make an appointment and seek advice. 
• Ask other students where they are insured and if they’re content with it. 

 

https://www.gesetzlichekrankenkassen.de/kassen/kassen.html
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There are following state insurance providers in Augsburg: Techniker Krankenkasse (TK), AOK, DAK or Barmer 
GEK. The contact person is Mr. Michael Fuchs: 

Email: michael.fuchs@tk.de 
Phone Number: 0049-160-7009681. 

Mr. Fuchs´ office hours are every Wednesday, 9:00-14:00 in the entrance foyer of the canteen (Mensa). 
In the period 30.09.2019 - 11.10.2019 the office hours are extended to every working day 9:00-14:00. 
  
 
3.  Private health insurance for students 
 
A private health insurance is cheaper, compared to its’ public equivalent, but offers less benefits. Most often, 
you need to pay for treatments yourself before getting the money back from the insurer. Private insurers raise 
the monthly fees with age, and once you’ve started studying with a private insurance, you can’t switch to a 
public health insurer until you’ve finished your studies. 
However, if you’re older than 30 years of age, a private health insurance is the only option. 
 
Useful information on public and private health insurances can be found on the website of the German 
Academic Exchange Service (DAAD):  
https://www.daad.de/deutschland/in-deutschland/regeln/en/8839-organising-health-insurance/ 
 
If you’re not sure about this, please do not hesitate to contact us. 

6. Enrollment at the University of Augsburg 

Once you’ve arrived in Augsburg, you should enroll as soon as possible. 
 
Please bear in mind: Your letter of admission suggested a certain time for your enrollment („Die 
Immatrikulation an der Universität Augsburg soll möglichst vom … bis … vorgenommen werden.“). This 
suggestion, however, isn’t binding. You can enroll throughout the whole enrollment period. 
 
For your enrollment, you need to visit the Registrar’s office. 
 
Address:  University of Augsburg 

Registrar’s office (Studierendenkanzlei)  
Universitätsstr. 2 
86135 Augsburg 
Building A1 (Präsidiumsgebäude) 
Entrance A1, Raum 1032 
Tel.: +49 (0)821 598-1111 
 

Web: https://www.uni-augsburg.de/de/organisation/einrichtungen/studentenkanzlei/  
 
Opening hours: 
Monday to Friday, 8:30 am till 12:00 (noon). 
 
 
Which documents are required? 

- Letter of admission 
- Proof of health insurance: confirmation of insurance obligation / exemption from statutory insurance 
- Semester fee: receipt of payment 
- ID card or passport 

 
This information can also be found on your Zulassungsbescheid (letter of admission) as well as on the website 
of the Studentenkanzlei: http://www.uni-augsburg.de/en/services/studentenkanzlei/foreign-
certificates/application/ 

mailto:michael.fuchs@tk.de
https://www.daad.de/deutschland/in-deutschland/regeln/en/8839-organising-health-insurance/
https://www.uni-augsburg.de/de/organisation/einrichtungen/studentenkanzlei/
http://www.uni-augsburg.de/en/services/studentenkanzlei/foreign-certificates/application/
http://www.uni-augsburg.de/en/services/studentenkanzlei/foreign-certificates/application/
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7. Validating the CampusCard  

Once you’ve enrolled, you receive the so called CampusCard. The Card combines several functions: 
 

1. Student card 
2. Library card 
3. Together with your ID / Passport (including a photo), the CampusCard is your semester ticket for 

public transport. Your semester ticket is valid for one semester and allows you to use the tramways 
and busses in the city of Augsburg (zones 10 + 20). More information on the zones 10 and 20 can be 
found here:  
http://www.avv-augsburg.de/linien-plaene/tarifzonen 
Information on the semester ticket can be found here:  
https://studentenwerk-augsburg.de/information/semester-ticket/ 

4. As the counters in the food hall and the cafeterias don’t accept cash, your CampusCard is the only 
instrument of payment. To top up your card (cash or EC card), please use one of the terminals 
(Aufwerter) on campus. Please find the locations of the terminals here:  
https://assets.uni-augsburg.de/media/filer_public/70/f5/70f5b8c9-e79f-450a-8d02-

146a53d6231a/campus_card_lageplan_validierer_aufwerter_07-19.pdf  
5. Last but not least, the CampusCard also works as a copy card that you can use in the library to copy, 

print and scan. Again, your card needs to be topped up at one of our terminals (Aufwerter). 
 
Important: Please bear in mind that the CampusCard needs to be validated in the beginning of each semester. 
You’ll be held liable when using public transport with an invalid CampusCard! To validate your CampusCard, 
please visit one of the validation terminals on campus:  
https://assets.uni-augsburg.de/media/filer_public/70/f5/70f5b8c9-e79f-450a-8d02-
146a53d6231a/campus_card_lageplan_validierer_aufwerter_07-19.pdf  
 
Further information on the CampusCard can be found here: 
https://www.uni-augsburg.de/en/studium/studieren-augsburg/semesterticket/  

8. Getting your RZ-Kennung & creating your certificate of matriculation  

RZ-Kennung 
 
In order to register for classes and exams and to use the Wi-Fi as well as the computers on campus, you need a 
Rechenzentrums-Kennung (Central Computer Login). The code contains a username (a combination of your 
first and surname) and a password.  
You can “collect” your RZ-Kennung online the day after enrollment. Please log in to the self-service-system (QIS 
portal, https://qis.zv.uni-augsburg.de/qisserver/): 
 
 

 using your matriculation number and birth date (dd.mm.yyyy).  

 Then click “RZ-Kennung und Initialpasswort abholen”.  

 Now you have to enter one of the iTANs that you received at enrollment. The system will ask you for a 
certain iTAN (e.g. number 4).  

 To request your data, please click the button “Daten anfordern”. 

 The system now generates your RZ-Kennung and the corresponding password. We recommend noting 
both the login and the password! 

 In the next step, click “Weiter” and change your password immediately!  

Now you have access to the university’s Wi-Fi, Digicampus, the computer labs, your mail address, etc. 
 
An illustrated manual can be found on the website of the Registrar’s Office: 
http://www.zv.uni-augsburg.de/selbstbedienung/downloads/Anleitung_zur_Anmeldung_in_LSF.pdf 
 
 

http://www.avv-augsburg.de/linien-plaene/tarifzonen
https://studentenwerk-augsburg.de/information/semester-ticket/
https://assets.uni-augsburg.de/media/filer_public/70/f5/70f5b8c9-e79f-450a-8d02-146a53d6231a/campus_card_lageplan_validierer_aufwerter_07-19.pdf
https://assets.uni-augsburg.de/media/filer_public/70/f5/70f5b8c9-e79f-450a-8d02-146a53d6231a/campus_card_lageplan_validierer_aufwerter_07-19.pdf
https://assets.uni-augsburg.de/media/filer_public/70/f5/70f5b8c9-e79f-450a-8d02-146a53d6231a/campus_card_lageplan_validierer_aufwerter_07-19.pdf
https://assets.uni-augsburg.de/media/filer_public/70/f5/70f5b8c9-e79f-450a-8d02-146a53d6231a/campus_card_lageplan_validierer_aufwerter_07-19.pdf
https://www.uni-augsburg.de/en/studium/studieren-augsburg/semesterticket/
https://qis.zv.uni-augsburg.de/qisserver/
http://www.zv.uni-augsburg.de/selbstbedienung/downloads/Anleitung_zur_Anmeldung_in_LSF.pdf
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Immatrikulationsbescheinigung 
 
When you log in to the QIS-Portal please also generate certificate of matriculation.  
 
 
The certificate of matriculation is the offical testimony that you are studying at the Universität Augsburg. You 
will need your certificate of matriculation in various administrative situations (e.g. your health insurance will 
require a certificate of matriculation after your enrollment). In order to receive your residence permit you will 
also need your certificate of matriculation).  
 
To generate your certificate of matriculation (signed in to the QIS-Portal): 
 

 Click on the word  „Studienbescheinigungen“ on the left hand side. 
 

 After having done this step, click on „Immatrikulationsbescheinigung“ next to „Wintersemester 
2019/20.“ 
 

 Now you have to enter the iTAN-number that is demanded. 
 

Now your certificate of matriculation should be downloaded in PDF format. 

9. Signing up for your courses & organizing your timetable (Digicampus) 

After enrolling and receiving your RZ-Kennung, you should register for classes online via Digicampus. For the 
lectures at the law faculty, you don’t have to use Digicampus. 
 
Please choose your classes and organize your schedule as soon as possible. On Digicampus, you can search the 
classes by “Einrichtungen” or “Vorlesungsverzeichnis” https://digicampus.uni-augsburg.de 
 
To create your timetable, please use the assistance services at your faculty! Visit the introductory events for 
first semester students in the beginning of the semester! Often, you can find information for first semester 
students on the website of your program (e.g. concerning choice of classes or exemplary schedules). Please 
visit the consultation hours of your program counselor or contact your student committee if you need help. 

10. Registration at the city of Augsburg ( Hochschulbetreuungsstelle) 

Registration 
 
All students have to register at the city of Augsburg within two weeks after arrival.  For the registration, you 
need your passport and rental contract. In order to register, you’ll have to fill in a registration form on the spot. 
 
Applying for a residence permit 
 
Foreign students (Non EU-nationals) can apply for a residence permit at the College Service Center 
(“Hochschulbetreuungsstelle”), which forms part of the International Office (University of Augsburg) as well as 
of the Foreigners’ Registration Office (City of Augsburg). The College Service Center does not offer 
appointments, just stop by during the office hours. In order to wait less, it is recommended to go early in the 
morning. 
 
 
To apply for a residence permit you will need the following:  
 

- your passport  
- photocopies of the pages in your passport with your personal details, photograph, visa and signature  
- two recent passport photographs in biometrical standard  

https://digicampus.uni-augsburg.de/kursverwaltung/
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- written confirmation of your health insurance. (Please note that plastic insurance cards furnish no 
proof of current cover.)  

- your enrollment certificate from  the University of Augsburg (Immatrikulationsbescheinigung)  
- proof of financial support: (You have to prove that you have enough money to live in Germany for one 

year (rent, food, clothes, …). There are the following possibilities: 
o either the financial support confirmation (“Verpflichtungserklärung”) from a person of 

reference § 68 “Aufenthaltsgesetz” 
o or a German bank account balancing at 8640 Euros 
o or a scholarship 

 
Please note:  
 

- The fee for the electronic residence card costs 100€. 
- It can’t be paid in cash 
- It can take up to 6 weeks before you receive your electronic residence permit. 

 
 

For any questions regarding registration, visa and residence permit please contact Ms. Ramona Krünes, who 
works for both the University of Augsburg’s International Office and the City of Augsburg’s Foreigners’ 
Registration Office and who will gladly assist you: 
 
Address:             Ms. Ramona Krünes 

Eichleitnerstraße 30 
86159 Augsburg 
Room 111/ 1st floor 
 (Station Polizeipräsidium, Line 1) 

 
Opening hours:   Monday: 8:00 - 12.30  

Tuesday: 8.00 - 12.30  
Wednesday closed 
Thursday: 8.00 - 12.30 
Friday: 8.00 – 12:00  

 
Email:   ramona.kruenes@aaa.uni-augsburg.de 
Tel.:   +49 821 598-5448 
 
Homepage of the College Service Center: 
https://www.uni-augsburg.de/en/portal/internationals/immigration-office-service-centere-
hochschulbetreuungsstelle/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:ramona.kruenes@aaa.uni-augsburg.de
https://www.uni-augsburg.de/en/portal/internationals/immigration-office-service-centere-hochschulbetreuungsstelle/
https://www.uni-augsburg.de/en/portal/internationals/immigration-office-service-centere-hochschulbetreuungsstelle/
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Lageplan: Hochschulbetreuungsstelle 
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11.   University sports 

If you do not only want to train your mind but also your body, make sure to pay a visit to the university sports 
ceter webpage: 

https://hsa.sport.uni-augsburg.de/index.php/de/  

You will need to register online for all of the courses. The registration period can be looked up by clicking on 
the course (Startseite > Kursangebot/Buchung > Kurs > last column). 

Should you experience any problems, contact the secretary via email: 

 ines.ewert@sport.uni-augsburg.de  or ruth.Sturm@sport.uni-augsburg.de.  

12.   Important dates 

Please note down all the important dates of the semester: 

https://assets.uni-augsburg.de/media/filer_public/1b/4d/1b4dcc4a-20d2-4ea1-8cd9-743d43a3ee85/termine-
ws-20.pdf    

13.   You don’t understand a specific term? 

Any terms remain unclear? Our university keyword dictionary is there to help you (Uni-Deutsch / Uni-English 
Word List):  

https://www.uni-augsburg.de/en/about/downloads/files/Glossary-of-English_at_UA.pdf  

14. Language Center 

The Language Center is responsible for the entire foreign language teaching at the University of Augsburg. 

https://www.sz.uni-augsburg.de/  

Which languages can you learn? 

https://www.sz.uni-augsburg.de/fremdsprachenangebot/  

https://hsa.sport.uni-augsburg.de/index.php/de/
mailto:ines.ewert@sport.uni-augsburg.de
mailto:ruth.Sturm@sport.uni-augsburg.de
https://assets.uni-augsburg.de/media/filer_public/1b/4d/1b4dcc4a-20d2-4ea1-8cd9-743d43a3ee85/termine-ws-20.pdf
https://assets.uni-augsburg.de/media/filer_public/1b/4d/1b4dcc4a-20d2-4ea1-8cd9-743d43a3ee85/termine-ws-20.pdf
https://www.uni-augsburg.de/en/about/downloads/files/Glossary-of-English_at_UA.pdf
https://www.sz.uni-augsburg.de/
https://www.sz.uni-augsburg.de/fremdsprachenangebot/
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Attachment: Augsburg (public transportation) map 
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